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WEB CRM ONE FEATURES SAP Certified

SAP Business One Integration

Busine ss Partner Data

New customer or lead creation.

Business partner search and edit.

Business partner contacts and addresses management.

Addresses displaying through Google Maps.

Contacts synchronization from WEB CRM ONE to Microsoft Outlook.
Open and expired customer credits displaying.

Credit limit management.

Activities Management

New activity inserting (phone call, meeting, task, note or other).

Activity search and edit.

Activities planning on the calendar.

Agenda displaying based on day/week/month.

Appointments address displaying and travel itinerary calculating through Google Maps.
Appointments synchronization from WEB CRM ONE to Microsoft Qutlook.

Sales Opportunitie s Management

New sale opportunity creation.

Opportunity search and edit.

Insert of new level based on opportunity progress state.

Document creation (sales quotation/sales order) directly from the opportunity or possibility to link them at it.
Activity creation directly from the opportunity and linked at it.

Sales Document s Management

Inserting of new sales quotation (item or service type) or of new sales order.
Ability to save any documents as a draft.

Documents search.

Direct trasformation from a quotation to an sales order.

Total or partial import of one or more quotation to an sales order.

Stock availability management.

Document PDF generation.

Management of SAP® Business One workflow process for document approval.
Send documents via email (send one click).

Sales Budget Management

Periods creation.
Budget management for sales person based on customers and/or items.
Monitoring of results for individual or all sales person.

Other Features

Export search results in Microsoft Excel.

Multilanguage management (ltalian/English).

Customizable reports with Jasper Report and/or Crystal Reports.
Customized templates management.

Message management to SAP® Business One.

Custom fields management.

Access management for users group.

Customizable menus.

Marketing campaign management.
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RUN TIME Solutions is supported by important partnership for the realization of solutions for business success:
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