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WEB EC ONE is a fully integrated to SAP Business One solution which allows you to integrate E-commerce 
features in your web site.  
It was conceived to manage business relations between actors in the supply chain (B2B) and to manage 
relationships with end customers (B2C). It allows you to 
manage catalogs, news, prices, conventions, discounts 
and promotions.  
Through a simple web interface, your customers will be 
able to view your showroom with the main deals, to 
consult your products, to check the availability, to 
calculate a quote and  to create a sales order directly. 
From SAP Business One directly, you will decide which 
items will be available in the online catalog, which 
customers will be enabled to purchase via web and 
which promotions will be activated. Thanks to the 
customer authentication, the system will apply the 
business conditions assigned to it in SAP Business 
One automatically. 
Every customer may decide to save his cart or to 
create a sale order directly and, in every moment, will 
be enabled to display the state of his purchases. The 
orders processed through the WEB EC ONE module 
will be transferred automatically in SAP Business One 
ready to be shipped and invoiced. 
 
 
 

 
� Data security and confidentiality ensured by the https protocol. 

� Management of items, product categories, news, deals and promotions. 

� Fully integrated with SAP Business One, it allows you to have updated prices and discounts always 
linked to the customer who logs in. Thanks to this integration you will save a good amount of time 
because prices and price lists will be insert in the management software only, and thus avoiding data 
duplication and errors. 

� Displaying the stock warehouse.  

� Sending automatic messages via e-mail to the occurrence of certain events such as: registration to the 
site, account delete, order confirm, etc. 

� Consulting the order history for each customer directly.  

� Shipping costs management. 

� Automatic recording of the sales orders in SAP Business One. 

� Product rating by customers. 

� Multilanguage support and internal search engine. 

 

FEATURES 

 
WEB EC ONE: your online shop with SAP Business One 

 
 

Developed in Java technology, based on high 
scalable platform and multi-site solutions 
support. 
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Content management 

� User define publish and expiry date. 
� Upload and resize images for content. 
� Use of WYSIWYG editor. 
� Content can be categorized. 

Item management 

� New item and deals management. 
� Item research.. 
� Inventory control. 
� No limits for sales items. 
� User can define publish and expiry date. 
� Discount and price list management from  

SAP Business One. 
� User can define special prices on different 

periods (promotion of items). 
� Item can be categorized. 
� Rating dei prodotti da parte dei clienti. 

Store management 

� Flexible definition of taxes. 
� Flexible definition of shipping cost. 
� Maintain customer database. 
� Maintain orders database. 
� Order tracking. 
� Bank transfer payment or cash on delivery. 
� Supports PayPal and other credit card 

payment (only B2C). 

 

Template  

� Plug and play template system. 
� User can modify and create templates. 
� Allows different site to use different templates. 
� Template preview. 

Site / User management 

� Multi-site supports. 
� Automatically detect site by domain name. 
� Different sites can has their own parameters. 
� Users can have different access level, superuser, 

administrator and regular. 
� Users can be assigned toh ave access to only 

certain sites. 

Customer self service center 

� Password maintenance. 
� Cart maintenance. 
� Shipping address maintenance. 
� Order history. 
� Order tracking. 
� Visualizzazione e stampa della fattura. 

SAP Business One Integration 

� Sales order recording in SAP. 
� Customers, price lists, items and availability 

sync. 
� Order tracking management from SAP. 
� Support from SAP Business One 2007A. 
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RUN TIME Solutions is supported by important partnership for the realization of solutions for business success: 
 

                                                                                                       
 
 

  


