CERTIFICATE

SAP Certified

SAP Business One Integration

SAP AG hereby confirms that the interface software for the product
Web CRM One Version 2.0

of the company Run Time Solutions S.r.l.

has been certified for integration with SAP Business One 2007 via the SAP integration
scenario B1-SDK-2007.

This certificate confirms the existence of product functionality in accordance with SAP
certification procedures. It does not guarantee that the product is error-free.

The certification test is documented in report no. 7583109 anc expires
November 29, 2012.

Vendor Hardware: PC-Pentium
Operating System: Windows XP
SAP Tool used for integration: SAP Business One SDK 2007

This configuration meets the requirements for connecting Web CRM One to SAP Business
One™,

Certified Functions:

Add-On Installation

Customer Master Data Creation/Update
Creation/Planning of Activities

Creation and Monitoring of Sales Opportunity
Sales Quotation Creation

Sales Order Creation

Order Tracking

Bangalore, Monday, November 30, 2009
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SAP, R/3, and SAP NetWeaver are registered trademarks of SAP AG Germany. All other
names are registered or unregistered trademarks of the individual firms.
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